14 October 2013

My husband and | used the services of JP & Associates (John) for both the sale of our unit and the
purchase of our house.

All the way through the processes we continually commented to each other how lucky we were to
have found John and how well he conducted his service to us.

John has made both processes extremely stress free and easy. He was always approachable and
displayed a polite and caring way and above all, he was extremely professional. We found him to be
tremendously informative and helpful — not to mention patient (with the myriad of questions we asked
at various times).

We feel his outstanding features are his efficiency & organisation. The way he conducted the
correspondence in regards to the matters was exemplary! He was always very thorough and we felt
every single detail had been covered. His diligence was particularly reassmng giving us extra
confidence in how he handled our affairs.

We can't rave enough (to anyone who will listen) and words cannot express how wonderful we
thought John has been throughout both our sale and purchase — we would definitely recommend him

to EVERYONE!

Thank you John from the bottom of our hearts for everything you have done along the way. You
certainly did make it all go very smoothly & stress free! We didn't know a buying and selling process
could be this easy! Thank you once again and we hope to be able to use your services again in the
future.

Jay & Tanae U



